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Parent Survey Feedback 2021- 2022 
 
Thank you to all of the parents and carers that completed our annual survey this 
term.  We had a good number of responses from across the school (250 in total): 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please find a summary of the feedback given below.   
For the lowest scoring answers, I have provided a response from school about how it 
is being addressed. 
 
 
My child is happy at this school: 
 
 
 
 
 
 
 
 
My child feels safe at this school: 
 
 
 
 
 
 
 
 
 
My child makes good progress at this school: 
 
 
 
 
 
 
 

99% agree or don’t know 
1% disagree 
 

98% agree or don’t know 
2% disagree 
 

98% agree or don’t know 
2% disagree 
 



      Uplands Manor Primary School  
                 ‘Working together for success.’ 

 

 
My child is well looked after at this school: 
 
 
 
 
 
 
 
 
My child is taught well at this school: 
 
 
 
 
 
 
 
 
My child receives appropriate homework for their age: 
 
 
 
 
 
 
 

School response: 
It is always a really difficult task to get homework right for all families.  In 2019-20 we 
consulted with parents at our school to ensure that what we are providing meets the 
expectations of the majority of parents whilst not putting families under too much 
pressure to complete work at home.   
 
We now set the following homework for children: 
 

✓ Daily reading (including reading challenges) 
✓ Phonics and / or spellings tasks 
✓ KIRFS (key instant recall facts) every half term 
✓ ‘Power Projects’ every half term linked to wider curriculum learning 

 
We also provide access to a number of education apps to support learning at home, 
including TT Rockstars, ReadingPlus and Espresso as well as devices to support 
children in accessing these out of school.  
 
 
 

The school makes sure its pupils are well behaved 
 
 
 
 
 
 

99% agree or don’t know 
1% disagree 
 

98% agree or don’t know 
2% disagree 
 

92% agree or don’t know 
8% disagree 
 

97% agree or don’t know 
3% disagree 
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This school deals effectively with bullying: 
 
 
 
 
 
 
 
School response: 
Bullying is not acceptable in any form and we treat all cases of bullying extremely 
seriously.  This involves speaking to and working with parents and carers, speaking 
with the children and putting in consequences and actions to prevent it from 
happening again. 
 
We actually get very few cases of bullying at our school, though it does happen and 
can understandably cause a lot of upset.  Please remember, not all unkind behaviour 
incidents are bullying.  Bullying is if the same child or children are doing unkind 
things several times on purpose: 
 
S everal 

T imes 

O n 

P urpose 

This does not mean that unkind actions by other children are in any way acceptable 
or will not be dealt with.  It simply means that they are one-off incidents that will be 
addressed using our school’s published behaviour policy. 
 
We are not aware of any parents who are unhappy about any bullying incidents that 
may have occurred in the past.  If you are one of the parents who said on this survey 
that school has not dealt with a bullying incident, please make an appointment to 
discuss things further with me so that we can resolve things. 
 

 
  
This school is well led and managed: 
 
 
 
 
 
 
 
 
This school responds well to concerns raised: 
 
 
 
 
 

93% agree or don’t know 
7% disagree 
 

98% agree or don’t know 
2% disagree 
 

96% agree or don’t know 
4% disagree 
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I receive valuable information from school about my child’s progress: 
 
 
 
 
 
 
 
 
School response: 
Teachers are always available to meet with you to discuss how your child is doing in 
school – you can make an appointment either by phoning school or by email your 
child’s teacher at their year group email (e.g. year1@uplandsmanor.sandwell.sch.uk) 
to request a meeting. 
 
We have parents’ evenings every term and also an annual, written report at the end 
of every year that is sent home to you.   
 
If you have any other ideas or suggestions about how you would like to receive 
information about your child’s progress then we are very happy to consider these in 
school and feed back to you. 
 
 
 
I would recommend this school to another parent: 
 
 
 
 
 
 
 
 
 
Thank you for taking the time to give us this valuable and extremely positive 
feedback – we will take it all on board and continue to work hard to make Uplands 
Manor the best school that it can be for you and your children.   
 
Remember, senior staff are out on the playground every day before and after school 
if you ever need to discuss anything with us. 
 
 
Yours faithfully 
 
 
 
Mr A Dickinson 
Head Teacher 

94% agree or don’t know 
6% disagree 
 

97% agree or don’t know 
3% disagree 
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